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Enhance your Salesforce experience with seamless 5
integration between your ULTATEL cloud phone ..
system and your Salesforce CRM, improving ;
workflow and increasing productivity.

Caller ID
With ULTATEL for Salesforce activated, you can 1003
place calls from within Salesforce by simply s
clicking on contact or account records. Your
incoming calls trigger a notification panel with the Duration
caller’s account information. And you can attach i
call notes and accurately track call duration on s regqucstd  auotd
specific contact records.
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Feature & Benefits

« Complete cloud-based app: no software to install.
+ Access from anywhere on both Windows and Mac using any popular browser.

* Easy click-to-dial from within Salesforce by clicking on any contact, saving time and
improving call efficiency.

* Instant screen notification panel with caller's account records automatically displayed on
incoming & outgoing call.

* Multiple-browser tabs enabling multiple interactions across multiple tabs.
* Real-time call logs saved to corresponding Salesforce record with accurate call duration.

* New records—accounts, contacts, leads—can be easily created while on a call.

ATEL

ultatel.com

ULTATEL



232 =  Contacts
@ uLtATEL ) Pl

Welcome ' View: | All Contacts ¥ | Go! | Edit|Create New View
Your Extension is : 1004

Tell me more! | Help for this Page &

Contact History Report
Bounced Contacts

Mass Email Contacts
Mass Stay-in-Touch
Go to Reports » Mass Add Contacls to Campai

Recent Contacts (ow | Roctaty Viewsd ¥
Name Account Name Phone
1003%
Reports Tools
HTML Emajl Status Report Svnc to Outlook
Partner Accounts im n n
Mailing List Mass Dalete Contacts

How It Works

Once ULTATEL for Salesforce has been activated, it will appear inside your Salesforce
account. That means you will be able to call leads and customers from within Salesforce,

using the dial pad or simply clicking the contact phone icon to dial out—saving time per dial
and eliminating misdials.

Your ULTATEL system rings one of your devices based on your assigned routing rules,
So you can answer the call while using the app.
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